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VICTORY FINANCIAL SERVICES LIMITED

lANei hereby acknowledge the receipt of duly executed copy of Account Opening Form, Rights and
Obligations, RDD and all other documents as executed by me/us. I acknowledge that the other details
related to my account are as under:

Tradino Code:
i't:

UCG i ,:

My Email ld :

,!
j

.CP
(Signature of Glient)

,i

Mandator! (To be filled;by the tntroducer)
,:i:r]r

:

About Internet & Wireless Based Trading Facilities
:

:

Tick the mode of Trading

( : ) WEB Base Trading/Victofy Connect
I

( ) Aplication Base Trading
|;

( , ) Nql/V (Neat on WEB)

\*'( :)OfflineTrading: :

UGC Code :

i::
ii,,ll::i
ir:ii : i: I ii,r::

l

i:
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INSTRUCTIONS/CHECK LIST FOR FILLING KYC FORM

j

A' |MPOR.IANT PolNTSi I 
,rn.rarnrv for ar clientr /Partners/Karta/Trustees1. Seif attested copy of PAN card is mandatory for all clients, including Promoters

I and whole time directors and persons authorized to deal in securities on behalf of company/firm/others,

Z Copies of all the documents submitted by the applicant should be self-attested and accompanied by

originals for verification. ln case the original of any document is not produced for verification, then the

.obi.r should,be properly attested by entities authorized for attesting the documents, as per the below

me:ntioned list.

3. lf ainy proof of identity oraddress is in aforeign language, then translatign into English is required'

4. Nalne & address of the applicant mentioned on the KYC form, should match with the documentary proof

submitted.

lf cbrrespond.n..,& permanent address are different, then proofs for both have to be subr'n itted.

Soie proprietor must make the application in his individual name & capacity'

For non-residents and foreign nationals, (allowed to trade subject to RBI and FEMA guidelines), copy of

passporUPloCard/oClCardandoverseasaddressproofismandatory

Fol foreign entities, clN is optional; and in the absence of DIN no. for the directors, their passport copy

should begiven.

ln base oiMerchant Navy NRI's, Mariner's declaration or certified copy of cDC (continuous Discharge

Certificate)istobesubmitted. !-_ .-L-r^:.
For opening an account with Depository participant or Mutual Fund, for a minor, photocopy of the school

Le.ving certificate/Mark sheet issued by Higher secondary Board/passport of Minor/Birth certificate

must be provided.

;;;*;;il;*p*.0 persons (pEP) are defined as individuals who are or have been entrusted with

prominent public functions in a foreign country, e'g', Heads of States or of Governments' senior

politicians, senior Governmenujudicial/ military officers, senior executives of state owned corporations'

5

b.

7.

8

9.

10.

11.

,' l 
I

B. Proof of ldentity (POl): . List of documents admissible as Proof of ldentity:

1. UniqueldentificationNumber(UlD)(Aadhaar)/passporuVoterlDcard/Drivinglicense.

2. PANcardwithPhotograPh'

3. ldentity card/ docum-ent with applicant's Photo, issued by any of the following: central/state Government

and its Departments, statutory/Reguratory Authorities, pubric sector Undertakings, scheduled

il;;r.]rt'grn[r, public Financial lnstitutions, colleges affiliated to Universities, Professional Bodies

suoh as lCAl, lcwAl, lCSl,.Bar Council etc', to their Members; and Credit cards/Debit cards issued by
:

Banks.
:

^ ^t^ ^)^iaoihla ac Dr,

c. Proof of Address(PoA): .Listof documentsadmissib,le.asProof af Address:

(*Documents having ui ,rpiry aub s;hould be valid on the date of submission.)

1. passporu voters rdentity,card/ Ration card/ Registered Lease or sare Agreement of Residence/ Driving

License/ Flat Maintenance bill/ lnsurance Copy'

utiiity birs rike Terephone Bi, (onry rand rine), Erectricity bi* or Gas bill 'Not more than 3 months old'

' 
're 

than 3 months old'
Bank Account StatemenUPassbook -- Not mc

2.

3.

I
I



:

,
;

Self-declaration by High Court and Supreme Court judges, giving the new address in respect of their

!

Proof of address issued , by any of the following: Bank Managers of Scheduled Commercial

Banks/Scheduled rCo-Operative BanUMultinational Foreign Banks/Gazetted

Officer/Notarypublic/Elected representatives to the Legislative Assembly/Parliament/Documents issued

by pny Govt. orStatutoryAuthority,

Identity card/document with address, issued by any of the following: Central/State Government and its

Departments, Statutory/Regulatory Authorities, Public Sector Undertakings, Scheduled Commercial

Banks, Public Financial l,nstitutions, Colleges affiliated to Universities and Professional Bodies such as

ICAI, lCWA|, lCSl, BarCouncil etc., totheirMembers.

Foi FI|/sub account, Power of Attorney given by Fll/sub-account to the Custodians (which are duly

notarized qnd/orapostiled orconsularised)that gives the registered address should betaken.
i

The proof of address in the name of the spouse may be accepted.

D. Exemptions/clarifications to PAN

(.sufficienidocumentary evidence in support of such claims to be cotlected.)

1. In case of transactions undertaken on behalf of Central Government and/or State Government and by

officials appointed by Courts e.g. Official liquidator, Court receiver etc.

lnvestors residing in the state of Sikkim.

UNentities/multilateralagenciesexemptfrompayingtaxes/filingtaxreturnsinlndia.

SIF of Mutual Funds upto Rs 50, 0001 p.a.

ln case of institutional clients, namely, Flls, MFs, VCFs, FVCls, Scheduled Commercial Banks,

Multilateraland Bilateral Development Financial lnstitutions, State lndustrial Development Corporations,

lnsurance Companies registered with IRDA and Public Financial lnstitution as defined under section 4A of

the Companies Act, 1956, Custodians shall verify the PAN card details with the original PAN card and

provide duly certified copies of such verified PAN details tothe intermediary.

:

List of people authorized to attest the documents :

1. Notary public, Gazetted Officer, Manager of a Scheduled Commercial/ Co-operative Bank or

MUltinational Foreign Banks (Name, Designation & Sealshould be affixed on the copy).

2. ln caSe of .NRls, airthorized officials of overseas branches of Scheduled Commercial Banks registered in

lndia, Notary public, Court Magistrate, Judge, lndian Embassy /Consulate General in'the country where

the client resid0s are permitted to attestthe documents.
l

4.

7.

8.

2

3.

4.

5.



F. ln case of Non-lndividuals, additional documents to be obtained from non-individuals, over & above

Documentary requirements

Copv of the balance sheetsforthe last2 financial years (to be subrnitted every

y.ir). copy of latest share holding pattern including list of all those holding
'Lbntiot, eitner directly or indirectly, in the company in terms of SEBitakeover

Regulaiions,dulycertified bythecompanysecretary/Wholetimedirector/MD(tobe

submitted every year).

Photograph, Pol, PoA, PAN and DIN numbers of whole time directors/two

directors in charge of day to day operations.
photograph, pO't, pOn, pAN of i ndividual prom6ters holdi n g control - either

directly or indirectly.

Copies of the Memorandum and Articles of Association and certificate of

incorooration. CopV of the Board Resolution for investment in securities

. Cop}l of the balanc. rf*tr tor the last 2 financial years (to be submitted every yea$.

certificate of registration (for registered partnership firms only).
,I. CopV of partnershiP deed. 
i

o Authorised signatories listwith specimen

Partnership firm

C.py.f th. brhr* streets tor ihe last 2 financial years (to be submitted every year)'

Certificate of registration (for registered trust only)'

. CoPY of Trust deed.

o List of trustees certified by managing

PAN'of HUF.

Deed of declaration of HUF/ List of

coparceners. Bank pass-bookibank statement in

the name of HUF. Photoqraph, PlL IQAIANpI-

HUF 
l

,l

I

Proof of Existence/Constitution document

Resolution of the managing body & Power of Attorney granted to transact business on

its behalf.
Authorized signatories listwith specimen signatures'

Unincorporated
association or a

body of

individuals
al reporflbalance sheet for the last 2

Copy of SEBI registration certificate'

Authorized signatories list with specimen signatures'
Foreign
lnstitutional
lnvestols (Fll)

I

uglT-cel[llluatlull ul I lsLtsr I rEqw'

Authorized signatories list with specimen signatures'

@ateundersocietiesRegistration i

nci. iist ottr,tanaging Committee members'

comnrittee resolution for persons authorised to act as authorised signatories

with sPecimen signatures

irr. itpv ot SocLty Rules and Bye Laws certified by the C

Corporate
.

,.
a

a

a

a

Banksllnstitutiona

lrlnvestors

Registered
Society;

t;

'I



Annexure -l

DOCUMENTS REQUIRED AS PER SEBI CIRCULAR CIR/MIRSD 11612011 DATED 22-08.201'I
Read with SEBI Circular bearing Reference No. MIRSD/SE/CIR-19/2009 dated 3-12-2009

MANpATORY DOCUMENTS AS PRESCRIBED BY SEBI & EXCHAryGES - DOCKET A

S.
No.

Name of the
Document

Brief Significance of the Document Page
No.

1. Account Opening Form KYC form- Basic information about the client
2. Trading Account

Related details
Additional information about the client relevant to
tradino account

3. Rights & Obligations Document stating the Rights & Obligations of
Stock-Brokers/trading member, sub-broker and
client for trading on Exchanges (including
additional rights & obligations in case of
interneVwi reless technology based trading).

4. Risk Disclosure
Document

Detailing risks associated with dealing in the
securities market

5. Guidance Note Do's and Don'ts for Trading on the Exchange(s)
for investors

6. Policies and
Procedures

Contains guidelines stipulated by Member with

respect to dealinqs with clients

7. Tariff Sheet Detailrng the rate/amount of brokerage & other
charqes

8. Disclosure I nformation Pro-Account Disclosure lnformation

9.

10.

Running Account
Authorization

@njoy exposures linked

to the credit in the trading account

At-lthorization for
Electronic Contract
Note

ffi for Electronic Contract Note

11. Declaration for Mobile
Nci.

Letter of Declaration for Moblle No.

12. I niEinet Trading' Letter Letter of lnternet Trading Letter



VICTORY FI NANCIAL SERVICES

LTD,

SEBI Regn. No. : tNeZiOgOgo3T (Cash), 1NF230903037 (F&O), INE7230903031 (Currencv)

Regd. OInce Address : 1"tFloor, 24, School Lane, Bengali Market, New Delhi-110 001-

phone No. 01 1-2A351750-52,23731348, Fax No. 011-23355016, website : vfslimited'co.in

Coirespondence Address : 1't Floor, 24, School Lane, Bengali Market, New Delhi-110 001.

phone trto. rOl 1-23351750-52,23731348, Fax No. 011-23355016, website : vfslimited.co.in

For any grievance/dispute please contact victory r,!y_r!11-9j]i,r32*t9;at the above address or.em.ail id

: qrie,vance,vfstimited-6iinio.com and phone io. 23351750-52, 23731348. ln case not satisfied with the

response, ptease contact tne corcrrnri'.iiininge(s) at (NSE) iqnse@nse'co.in and Phone No' +91-22-
i

26698190/ Toll Free No. 18002660058.

lAlve: have fully understood the distinction and details regarding the lMandatory/Non-Mandatory

Documents as above and do hereby enter and sign the samelnd agree not to call into question the

varidity, enforce riabirity and appricabirity of any voruitary agreement(s)/ Iocument(s) or clauses within any

,otuntaryloptional aireement(t)loo"rm-"nt(s) under any circumstances whatsoever'

Mr. Vinod Kumar AhujaCEO : Mr. Vinod Kumar Anu1a

Phone No. . 011-2335175A-52, 23731348
Emailid :vfslimited@Yahoo.co.in

Compliance Officer . Mr. Rajesh Kumar
Phone No.: : 011-23351750-52'
23731348

1:
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Please fillthis form in ENGLISH and in BLOCK LETTERS.

Name of the Applicant:

i!
, Annexure - 2

KNOWYOU R CLIENT (KYC} APPLICATION FORM

For lndividuals

Father's/ Spouse Name;

a. Gender: Malei Female b. Maritalstatus: Single/ Married c. Dateof birth: ' (dd/mm/yyyy)

a.,Nationality:

a.rPAN:l

I Please affix your 
I

I recent passport 
Ii I size photograph 
I

I 
I 

and sign across it 
I

1.

2.

3.

4.

5,

b.

b. Status: Resldent lndividual/ Non Residentl Foreign National

b, Unique ldentification Number(UlD)/Aadhaar, if any:

Specify the proof of ldentity submitted :

1. Address forcorrespondence:

Citv/town/villaoe. Pin Code. State: .Country:

2.

3.

4.

Contact Details:Tel. (Off )-Tel. (Res.)-Mobile No.:-Fax. Emailid:

Specifythe proof of address submitted forcorrespondence address:

PermanentAddress (if differentfrom above oroverseas address, mandatory for Non-ResidentApplicant):

City/town/village. Pin Code:-State: .Country:

5. Specifythe proof of address submitted for permanentaddress:

1. GrossAnnuallncomeDetails(pleasespecify):lncomeRangeperannum.BelowRslLacll-5Lac/5-10Lacl10-25
Lac/>25 Lacs or

Net-worth as on (date) (-----* -) (Net worth should not be older than 1 year)

2. Occupation (please tick any one and give brief details): Private Sector/ Public Sector/ Government Service/Businessl

'lProfessional/AgriculturisVRetiredlHousewifelStudenU0thers

3. please tick, if applicable: politically Exposed Person (PEP)/ Related to a Politically Exposed Person (PEP)

4. Any other information:

Seal/Stam P of the i ntermediary

i
I hereby declare that the details furnished above are true and correct to the best of my knowledge and belief and I undertake to

inform you of any changes therein, immediately. ln case any of the above information is found to be false or untrue or

mislead'ing or misiepresenting,.l am awafe that I may be held liable for it'
,

r#d
Signature ofthe APPlicant Date:--(dd/mm/YYYY)

I (Originals verified)True copies of documents received

L--l (SeltAitested) Self Certified Document copies received

(........;..'.',"''1: """""""""""""')
Signature of theAuthorised Signatory

Date......,.....
Page No. 'l

A.IDE}ITITY DETAILS

ri;i,lq,
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l
j

I
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Annexure - 3

TRADING ACCOUNT RELATEDDETAILS
For tndividuats & Non'individuals1;

BANk ACCOUNT(S) DETAILS

Accou ntTPe* avin g/C u rrenU

Others-ln case of NRI/NRE/NR0

MICR
Number:

IFSC code
Bankri

Name r

Branch

address

Bank account no.

DEPOSITORY ACCOUNT(S) DETAILS

9rr]Ss*I? ffi:5tEffi1[5rt , ,nrr, ,o u wish to trade The sesment not chosen shoutd be struck orr bv the ctient'

,, ,,. . : ll iqlz

ffi1rys#'K4siffi** 
,segment/new exchange, separate authoization/tettershouldbetaken

#,lf , infuture, the clientwantstotrade on any new

f rom th e ctie nt by the stock broke r'

CunencY Derivative 
I

Name of the

Segments -1, 2...

E,
I

'J 3:i;lr1?].t1ltion/proceedinqs init11i9{!q:r.1'r.gr*:*J !,[ef 
stocr exchange/anv other auihoritv asainst the

: aoolicanuconstituent or its partnerrlproroi.irr*ior. ti*. oirectoislauirro,,iitd pt"'ins in charge of dealino 
ln

;5l;#fitrg il. rttt 3 Years: ;

l

D EALI N GS TH Rou G H s u B'B RoKERS A N D 
9Tl,!1^:,19,-:t, :lP"T', 

*t
iilffi;ilt;i'd iilrs;ih; sub-ntortt' provide the following details:

Sub-broke/s Name: ." SEB Registration number: ""r"""""'1"""

Regi:bteredofficeaddress: Ph'""":"Fax:""' """"Website:""""'

whether dearing with any other stock broker/sub-brot .,. (,t.ai. oearing ;iih multiple stock brokers/sub-brokers'
:

providedetaiL:.1fl^, .,Name of Sub-Broker, if any:............i..
Name of stock hroKer:' '.' ' ' '. '

;:ili,;ffirrt.rior.ip.^Ji.gii.*/t.suchst6ckbroker/sub-broker: 
"'' ''"' , ,'''

I fil#il'.f,Ifrtr?r';tllll.iu. pr,yricar contract note or Etectronic contract Note (ECN) (please specirv): "' "' 
' 

' '' ' "

; Specify your Email io, ii appiicdolt,... ":, '::' 'j' 

" 

"" "'

r whetheryouwirnt.jr.irSitrr#.irityotrt.*.tttrJrgi*iititsitectrnotosvtntei;;;n1t] ..,: . . .. .. . ...

:i llH:::1ffi:ffilUtlHl';8ff{iFli,]yrrtr'*,;;,,;;;il;;ti'i'roi""'nipt'otoeopr''orper':::i authorized to deat il ffi;il ;; n.r.,.rt or.orprnyitit*/othirs: "i " " ' 
,

I

I Page No' 3

"?:n
I

.
I



H: ttOMtHRfOn DEIAILS (for individuals only) '

n iMewiShtonominqte I lffiedonotwishtonominate 
i ]

Ubr. otif',. Nominee. ...,........:.. .....,. Relationship with the Nominee' " :" "'

PAN of Nomines: .,. .. .......""' "" Date of Birth of Nominee: "',"""" : " """ """'
Abdress and phone no. of the Nominee: """""";"'

; :]
--w-* - :

Nameofguardian:...'..,.,........'..........Addressandphoneno.ofGuardian:,
l;

WTNES|ES (only applicable in case the account holder has made nomination) , ' 
l

Name

Signature

Address

,i,

1. lm/o hereby declare that the details furnished above are true and correct to the best of my/our knowledge and belief

and l/we undertaketo inform you otany cnange;ihil., immediately. ln case any of the above information is found

I il;jilil;;;i;;;;;irr..ting o,. risreprJsentins, I am/we are aware that l/we mav be held liable for it'

z'., lrye confirm having read/been explained and understood the contents of the document on policy and procedures of
,, 

,

3. lM/e further confirm having read and understood the contents of the 'Righls and obligations' document(s) and 'Risk

: Discrosure Document,. r711t/e do hereby ,gr.. to b. oound by suctr piovisions as outiined in these documents' lM/e

, have also been informed that the standard r.i oi oo.urenis has been displayed for lnformation on stock broke/s

designated website, if anY'

r{9 
.

(---:---- - - - -')- ; ---- -- --------'-----'-)
Signatlre of ClienU (all)Authorized Signatory (ies)

;

Page No. 4
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e. IUTqOOUCER DETAILS (oPtional)

Nhme of the, lntroducer: ...,.. .,. ... .,. ... ;..

i I ;, (Surname) (Name) (Middle Name)

Siatus of 
'the 

lntroducei: Sub-broker/Remisier/Authorized Person/Existing CIienUOthers, please specify

t'*

:l



to the Client:

I /We un'defiake that we have made the client aware of 'Policy and Procedures', taiff sheet and allthe non-mandatory
documeits. lMe have also madb the ctient aware of 'Rights and Obtigations' document (s), RDD and Guidance Nofe.
tMe haue given/sent him a copy of attthe KYC dociments. tMi undertake that,any change in the'Policy and
Prccedu,yes', tariff sheet and alt the non-mandatory documents would be duly intimated to the clients. tMe atso
undertake that any change in the'Rrghfs and Obligations' and RDD would be made available on my/our website, if any,

Signature of the Authorised Si gnatory

Date Seal/Stam p of the stock broker

1, Additional documents in case of trading in derivatives segments - illustrative list:

ioticy of the stock broker need to be provided by the

client f rom time to time.

Copyi of cancelled cheque leaf/ pass book/bank statement specifuing name of the constituent, MICR Code or/and

Demat masteror recent holding statement issued by DP bearing name of the client. '

For individuals:

A. Stock broker has an option of doing 'in-person' verification through web camera at the branch office of the

stock broker/sub-broker's offi ce.

b f n e"ra of non-resident clients, employees at the stock broker's local office, overseas can do in-person'

, verification. frrg'.i.onriO.ring f,i inieasibility of carrying out'ln-person'verification of the no-n'resident

I ;ti;;6i;t it e rio.r.1 broke/s stiff, attestation of KYC documents by Notary Public, .court, 
Magistrate,

I il;;, L6.riarrt.r, lndian Embassy / consulate General in the country where the client resides may be

permitted.

2.

3'

4.

non-individuals.

a.

b

Formneedtobeinitializedbyalltheauthorizedsignatories.
CopV of gorrd Resolution tr declaration (on th-e letterhead) naming the persons authorized to deal in

securities on behalf of company/firm/others and their specimen signatures'

Copv of ITR Acknowledqement Copy ofAnnual Accounts

ln case of salary income - Salary Slip, Copy of Form 16 Net worth certificate

Copv of demat account holdinq statement. Bank account statement for last 6 months

Any other relevanl documents substantiating ownership of
assets.

Self declaration with'relevant supportin g documents.

5, For

Page No. s
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Annexure - 4
:

RIGHTS AND OBLIGATIONS OF STOCK BROKERS, SUB.BROKERS AND CLIENTS
as prescribed by SEBI and Stock Exchanges

1. The client shall invesUtrade in those securities/contracts/other instruments admitted to dealings on the Exchanges

, as defined in the Rules, Byelaws and Regulations of Exchanges/ Securities and Exchange Board of lndia (SE-BD

l and circulars/notices issued there underfrom time to time. :

iJi

; 2. The stock broker, sub-broker and the client shall be bound by all the Rules, Byelaws and Regulations of the
, Exchange and circulars/notices issued there under and Rules and Regulations of SEBI and relevant notifications of
, Government authorities as may be in force from time to time.

i S. The client shallsatisfy itself of the capacity of the stock brokerto deal in securities and/or;deal in derivatives
r contracts and wishes to execute its orders through the stock broker and the client shall from time to time continue

; to satisfr itself of such capability of the stock broker before executing orders through the stock broker.
i,r
', 4. The stock broker shall continuously satisfu itself about the genuineness and financial soundness of the client and

investment objectives relevant to the services to be provided.

t:

:5. ThestockbrokershalltakestepstomaketheclientawareoftheprecisenatureoftheStockbroker's,liabilityfor
I business to be conducted, including any limitations, the liability and the capacity in which the stobk broker acts.

: O. The sub-broker shall provide necessary assistance and co-operate with the stock broker in all its dealings with the

client(s)

CLIENT INFORA{ATION

:.7. Theclientshallfurnishallsuchdetailsinfullasarerequiredbythestockbrokerin'AccountOpeningForm"with

, supporting details, made mandatory by stock exchanges/SEBlfrom time to time.

8. The client shallfamiliarize himself with allthe mandatory provisions in the Account Opening docurnents. Any

a(ditional clauses or documents specified by the stock broker shall be non-mandatory, as per terms & conditions

accepted bytheclient. i

l

g. The client shall immediat-ely notify the stock broker in writing if there is any chang_e in the information in the'accounl

opening form' as provided at thstime of account opening and thereafter; including the information on winding up

p[titioniinrolvency petition or any litigation which may have material bearing on his capacity, The olient shall

plovide/update the financial information tothe stock broker on a periodic basis. ' i

10. Thestockbrokerandsub-brokershallmaintainallthedetailsoftheclientasmentionedintheaccountopening- 
foh;i;rtoiher int6rmation pertaining to the client, confidentially and that they shall not disclose the samelo any

person/auihority exceptas required unJerany law/regulatory requirements. Provided howeverthatthe stock broker

may so disclose information about his client to any peison or authority with the express permission of the client.

'

^: - r -- ^-^;-^ ^e ,

' 11. Tlle client shall pay applicable initial margins, withholding margins, special margins or such other margins as are

, considered necessary by the stock brokir or the Exchange or as may be directed by SEBI from time to time as

, applicaOfe to tfreielr.-nt(rl in which the client trades. fhe stock bioker iq permitted in its sole and absolute

, discretion to collect additional margins(even though not required by the ExChange., clearing Housg/clearing

, ffiilio, ,'srerl and the ctient stratibe obtiged tJpay such'margini within the stipulated time' 
i

rlrl
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12. Theclientunderstandsthd-tpaymentofmarginsbytheclientdoesnotnecessarilyimplycompletesatisfactionofall
drles. ln spiteof consistently having paid margins, the client may, onthe settlement of itstrade, be obligedto pay

(oientitledjto receive)such further sums as the contract may dictatelrequire. i - 
l!.

I

TRANSACTTONS Al.r D iSETTLEMENTS
:i
13. Theclientshallgiveanyorderforbuyorsellofasecurityiderivativescontractinwritingorinsuchformormanner,

ag may be mutually agreed between the client and the stock broker. The stock broker shall ensure to place orders

and execute the trades of the client, only in the Unique Client Code assigned to that client.

:

14. Tlle stock broker shall inform the client and keep him apprised about tradhg/settlement cycles, deliveryipayment

sqhedules, anychangesthereinfromtimetotime, and itshallbethe responsibilityinturn of theclienttocomply

with such schedules/procedures of the relevantstock exchangewhere the trade is executed.

15" Tlie stock broker shall ensure that the moneyisecurities deposited by the client shall be kept in a separate account,

dibtinct from his/its own account or account of any other client and shall not be used by tle stock,broker for

himself/itself or for any other client or for any purpose other than the purposes mentioned in Rules, Regulations,

cipculars, notices, guidelines of SEBland/or Rules, Regulations, Bye-laws, circulars and noticesof Exchange.

16. Where the Exchange(s)cancels trade(s) suo moto all such trades including the trade/s done on behalf of the client

shall ipsofacto,starid cancelled, stock broker shallbe entitled to cancelthe respective contract(s) with client(s).

17. The transactions executed on the Exchange are subject to Rules, Byelaws and Regulations and circulars/notices

irir.Jir,,.reunder ottne Exchanges wher6 the trade js executed and all parties to suchlrade shall have submitted

toithe jurisdiction of such court ai may be specified by the Byelaws and Regulations of the Exchanges where the

trade is executed forthe pu rpose of giving effect to the provisions of the Rules, Byelaws and Regulations of the

; E*changesandthecirculais/noticesissuedthereunder.

BROKERAGE

1g. TheClientshailpaytothestockbrokerbrokerageandstatutoryleviesasare.prevailingfromtiTl:tfl::-'*'
i lreyapplytotheCiient's'account,transactionsandtotheservicesthatstockbrokerrenderstotheullent' 

lne

i ;i;i [l;ii; inrrr not chSpe brokerage more than the maximum brokerage permissible as per the rules,

', 6;i;ti.;i;na Oy.-fr*r of th-e relevant Jtock exchanges and/or rules and regulations of SEBI. 
,

LrqlJlDATloN AND CLOSE OUT OF POSlrloN

j 
r g. w,,l.,"rt prejudice to the stock broke/s other rights (includingthe right to refer a matterto arbitration), the client

I 
- 

;il;;;ijro'rtiirt$'. stock orot<erstrattne entitied to liquidati/close outallorany oftheclient's positions.fornon-

ffi;.",ffiil'r-;;;;i,A;;.is, outstanding debts, etc.and adjustthe proceeds of such liquidation/close out,

i if any, against the client,s liabilities/obl'grtiori:n.v and all losses and financial charges on account of such

' liquidatioi/closing:sut shall be charged to and borne by the client' :

:,
20 ln the event of death or insolvency of the client or hisiits othenrvise becoming incapable of receiving and paying for

. 
'" .rli;jir.ing ;itrrnrf.rring securitie. *ni.n the client has ordered to be bought orsold, stock brroker may close out

thetransactionoifre ltiJntano ctai, roses, itrny, againstthe estate of the client. Theclient orhis nominees'

i successorr, i,.io jno ,rJijn.. srrarr ne entrflLolo ,nv rrrplus which may result there from' The client shall note

that transfer of funds/securities in favor ota Nominee ihat ue u.iiJJit.r,rige by the stock broker against the legal

heir. ,

(xl
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,21. Thetstock broker shall bring to the notice of the relevant Exchange the information about default in

-riii!y,, pgy$enUdelivery,and rplated aspects,by a,client. ln case where defaulting client,is a corporate

entity/partnership/proprietary firm or any other artificial legal entity, then the name(s) of
Direitor(s)/Promote(s)/Pbrtne(s)/Proprietor as the case may be, shall also be communicated by the stock broker

:, tolherelevantExchange(s). 
:

DISPUTE RESOLUTION 
:

, ZZ. tre stock brokershallprovide the clientwith the relevantcontactdetails of the concerned Exchanges and SEBI.

23. thestockbrokershallco-operateinredressinggrievancesoftheclientinrespectofalltransactionsroutedthrough
itand in removing objectionsforbad deliveryof shares, rectification of bad delivery, etc.

, 24. Theclient and lhe stock broker shall refer any claims and/or disputes with respect to deposits, margin money, etc.,

, to arbitration as per the Rules, Byelaws and Regulations of the Exchanges where the trade is executed and

: circufars/notices issued thereunder as may be in force from time to time.

25. The stock broker shall ensure faster settlement of any arbitration proceedings arising.out of the transactions

entered into between him vis-d-vis the client and he shall be liable to implement the arbitration awards made in

such proceedings.

, ZO. tle clienVstock-broker understands that the instructions issued by an authorized representative for dispute

resolution, if any, of the client/stock-broker shall be binding on the clienUstock-broker in accordance with the letter

authorizing the said representative to deal on behalf of the said client/stock-broker. :

TERAA! NATION OF RELATIONSHI P

27. Thisrelationshipbetweenthestockbrokerandtheclientshallbeterminated;ifthestockbrokerforanyreason- ..r*i io o. ,,r.rber of the stock exchange including cessation of membership by reason of the stock broke/s

, default, death, resignatiort or expulsion or if the certificate is cancelled by the Board.

2g. Thestockbroker,sub-brokerandtheclientshallbeentitledtoterminatetherelationshipbehrveenthemwithout
', t givinganyreasonstothe:otherparty,aftergivingnoticeinwritingofnotlessthanonemonthtotheotherparties'

, lrotril.,stlndinjany such termination, all riitrts,)ianititigg gnd obiigations of the parties arising out of or in respect

, of transactions entered into priorto the teinination of this relationship shall continue to subsist and vest in/be

I ;i*lir;;the;;i,;.1iri prrti.r or his/its respective heirs, executors, administrators, legal representatives or

successors, as the case maY be.

2g. ln the event of demise/insolvency of the sub-broker or the cancellation of his/its registration with the Board

: 
'" il;|h;;;ft;g.iti., ;ith. iun-n,or<ei ny the stock exchange and/or termination of the agreement with the

r sub broker by the s{ock broker, for any reason whatsoerer, the clieit shall be informed of such termination and the

client shall be deemed to be the directilient of the stock broker and all clauses in the 'Rights and obligations'

document(s) gouorlng the stock broker, rru+rok.r rnd client shall continue to be in force as it is, unless the client

intimates.to the stock brokerhis/its inteniion to terminatetheir relationship by giving a notice in writing of not less

than one month'

ADDITIONAL RIGHTS AND OBLIGATIONS

, so. ti,estockbrokershallensuredue.protectiontotheclientregardingclient'srightstodividends,rightsorbonusr shares, etc. in respect of transactionr'rort.o il''rough it and'it shaiinot oo a,iyt'ing which is likely to harm the

interest of the.li.ri*iif'*f.,om and forwhorif'r.V *r,iave had transactions in securities'
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The,stock broker and client shall reconcile and settle their accounts from time to time:as perthe Rules,
Regulations, Bye Laws, Circulars, Notices and Guidelines issued by SEBI and the relevant Exchanges where the
trade is executed.

r 32. The stockrbroker shall issue a contract note to his constituents for trades executed in such format as may be
, prescribed by the'Exchange from time to time containing records of all transactions including details of order
, number, trade number, trade time, trade price, trade quantity, details of the derivatives contract, client code,

' brokerage, all charges levied etc. and with all other relevant details as required therein to be filled in and issued in

: suchlmanner and within such time as prescribed by the Exchange. The stock broker shall send contract notes to

' the investors within one working day of the execution of the trades in hard copy and/or in electronic form using

:

r33. Thestockbrokershallmakepayoutoffundsordeliveryofsecurities,asthecasemaybe,totheClientwithinone
: working day of receipt of the payout from the relevant-Exchange where the trade is executed unless othenrvise

' specified byth'e client and subject to such terms and conditions as may be prescribed bythe relevant Exchange
, fromitime to time where the trade is executed.

34. The stock broker shall send a complete 'Statement of Accounts'for both funds and securities in respect of each of
I its clients in such periodicity and formatwithin such time, as may be prescribed by the relevant Exchange, from

: time to time, where the trade is executed. The Statement shall also state that the client shall report errors, if any, in

' the Statement within such time as may be prescribed by the relevant Exchange from time to time where the trade

was executed, from the receipt thereof to the Stock broker. 
i

35. The stock broker shall send daily margin statements to the clients. Daily Margin statement should include, inter-

alia, details of collateral deposited, collateral utilized and collateral status (available balanceldue from client) with
I break up in terms of cash, Fixed Deposit Receipts (FDRs), Bank Guarantee and securities.
,

. 36. The Client shall ensure that it has the required legal capacity to, and is authorized to, enter into the relationship with

, stock broker and is capable of performing his obligations and undertakings hereunder. All ac,tions required to be

taken to ensure compliance of all the transactions, which the Client may enter into shall be completed by the Client

pr:iorto such transaction being entered into.
.

ELECTRONTC CONTMCT NOTES (ECN)

,37. ln,case,clientoptstoreceivethecontractnoteinelectronicform,heshallprovideanappropriatee-mailidto.the
stock bioker. The client shallcommunicate to the stock broker any change in the email-id through a physical letter.

lf the client has opted forinternettrading, the requestforchange of emailid may be made through the secured

, access by way of client specific user id and password.

3g. The stock broker shall ensure that all ECNs sent through the e-mail shall be digitally signed, encrypted, non-tamper- 
,nt.trnO in compliance with the provisions of the lT Act, 2000. ln case, ECN is sent through e-mail as an

: atiacnment, the aitached file shall also be secured with the digital signature, encrypted and nontamper able.

39. The client shall note that non-receipt of bounced mail notification by the stock broker shall amount to delivery of the

r contract note atthe e-mail'lD of the client'
:

:,
I +0. th. stock broker shall retain ECN and acknowledgement of the e-mail in a soft and non-tamper able form. in-" 

th;;;;;Jiirescrioeo by the exchange in compliince with-the provisions of the lrAct, 2000 and as per the

extant ruteslreguLtionslcirculars/guioeines LruJo by sEBl/stoci< Exchanges from time tor.time. The proof of

delivery i.e., rog i;po,t generated-by ffie system at thL time of sending the 991frac! notes shall be maintained

i il i-h;;toci< nilr<er torihe specifiedperiod'under the extant regulationJ of sEBl/stock exchanges. The log report

: shall provide the details of the contra.inot.r that are not deiivered to the clienue-mails rejected or bounced

k brokershalltakeallpossiblestepstoensurereceiptof notificationof bouncedmailsbyhimat

:ffihJJ;,il?,|n" stiputatedtim.p.,ioJrno.rtheextantregurationsitsEBl/stockexchanses.

:
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:,
, +t. rhe stock orok", sr'all continue to send contract notes in thephysical modeto such clientq who do not opt to

receive ttie co,tiact notes in tre etectron'iJi"*. wr'r.i.rer tre, rc'tts have not been delivered to the client or has

beeri rejected (bouncing of mails) oy ttre e-mait lD of the client, the stock broker shall send a physical contract note

to:th6 client within the stipulated time underthe extant regulations of sEBl/stockexchanges and maintain the proof

ofdelivery ofsuch physical contract notes'
i.:

' or. ln'.ddi,ion to the e-mail communication of the ECNs to the client, the stock broker shall simultaneously publish the

EcN on his designated web-sit., it rn}/, in . ...rr.o *rv and enable relevant access to the clients and for this

purpose, shall,allot a unique usernar.ll.o prri*oio toirre ctient, with an option tothe clientto savethecontract

. irotiBlectronicallyand/ortakeaprintoutofthesame' ' ,
!t
t:

' ' ' 
r this document, the stock broker, sub-broker and the client shall be entitled

, a3. tn:aOdition to the specific rights se!gu!ir

to exercise any other rights which the stock broker or the client may have:under.the Rules, ByeJaws and

Regqrlations oflhe Exchanges in which tr.,. tiiint.r.rooses to trade ano ciriurarstnotices issued thereunder or Rules

iovernment notifi cations, anyl rules, regulations,
44. Theprovisiong of this document shallalways be subjectto C

: ouidelines and circularslnotices issued by sEBl and Rules, Regulations and Bye laws of the relevant stock
v"'"-""-- -"' 

l,thaimaybeinforcefromtimetotime'
:exchanges, where the trade is executec

i ' .L:r^ L., ^^., arrrarrl hec underthg Arbitration and
+s.tnestockbrokerandtheclientshallabidebyanyawardpassedbytheArbitrato(s)

conciliation Act, 1 996. However, tnere is Jso i p'rovision of ,pp..r *tr'rin tne stoct< eichangesl if either party is not

l,
satisfied with the arbitration award' 

l

i +0. woro, and expressions which are used in this document but which are not defined herein shall' unless the context

otherwise requires, have the ,rrn."*.rni;g;;;r.,greo trr.iei" it tre Rutes, Byelaws and Regulations and

:I

circulars/noticei issued there under of the Exchanges/SEB|' i. ,

47 A' additionar voruntary crauses/document added by the, stock broker shourd not be in contravention with

rutes/regurafio;J;;..'rlrii.urr,.of E;;;G/SLer. Any.h;gt' in iucrrvoruntaryrclauses/document(s) needto

be pr.c.oeo',nv ;;;ii,; .i is o.,," ;ri-;h*s;r ii, u''. iigi,i.-ano ooligations which are specified bv

rr.[*g.ys#lshattalso be broughitothe notice of the clients.
l

4g. rftherightsandobrigations.ofthepartiesheretoarearteredbyvirtueofchangeinRuresandregulationsofsEBlor
Bye-laws, Rures anl Regurations otfl,.iri.rrntitoct< Excrrai'g;t;n;t; theirade is executed'such changes shall

be deemed to have been incorporrt.o r,.i.in in modification ffi;';i;hi. ;nJ ourig'tiont of the parties rnentioned

inthisdocument. C)or
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INTERNET&WIRELESSTECHNOLOGYBASEDTRADING FACILITYPROVIDED BYSTOCKBROKERSTOCI.IENT

ilff itr. if.rres mentioned in the 'Rights and Obtigations'document(s) shall be applicable. Additionally, the

c[ausesmentionedhereinshat[alsobeappticable.)

",1'. Stoik broker is eligible for frroviding lnternet based trading (lBT)and securities trading through the use of wireless

tectrnotogy that s[all include the ise of devices such as mobile phone, laptop with data card, etc. which use

lnternet protocot (lp). The stock broker shall comply with all requirements applicable to internet based

traoingtsecurities tiading using wireless technology as may be specified by SEBI & the Exchanges:from time to

time.

Z. The,client is desirous of investing/tradlng in securities.and for this purpose, the cllell is desirous of using either the

internet OaseO iraOing facility oitf'. friitity for securities trading through use of wireless technology. The Stock

O.f.r if.,riiprovide th! Stocli broker's IBT Service to the Client, lnd the Client shall avail of the Stock broke/s IBT

S.*i.i, on'and subject to SEB|/Exchanges Provisions and the terms and conditions sPecified on the Stock

brokels IBT Web S1e provided that they are in line with the norms prescribed by Exchanges/SEBl. '

3. The;stock b.roker shall bring to the notice of client the features, risks, responsibilities, obligations and liabilities

associated with securities triding through wireless technology/internet/smart order routing or any other technology

shoUld be brought to the notice of the client by the stock broker'
,

4. The stock broker shall make the client aware that the Stock Broker's IBT system its_elf generates the initial

password and its password policyasstipulated in linewith norms prescribed by Exchanges/SEBl. 
i

5. trerCtient shall be responsible for keeping the Username and Password confidentialand secure and shall be

.ot.ly ,rrponsible for all orders entered ind transactions done by any person whosoever through the,Stock

niot<drs rdr sysiem using the Client's Username andlor Password whether or not such person was authorized to do

so. Atso the ctient is aware that authentication technologies and strict security ry.-:y]:|.:.-1.-q||rlj^1o"h'
internet trading/securities trading through wireless technology through order routed system and undertakes to

ensure that tn[ pasiword,of th6 dient-and/or his authorizel'represlntative are not revealed to any third party

including employees and dealers of the stock broker

6. The, Client shall immediately notify the stock broker in writing if he forgets his password, discovers security flaw in

stock aror,.i;. ibi 
-svut.r, 

discovers/suspects diicrepancies/ u.nauthorized access through his

username/passriordTaccorii*iil.t full detairs of such unauthorized use, the date, the manner'and the.transactions

effepted pursuantto such unauthorized use, etc'

7. Thectientisfuilyawareofandunderstandstherisksassociaied.wifn3yailrlgoll;lryicerorroutingordersoverthe
interneusecurities trading through *ir.r.r. i..rrnology and client shall be fuiiy liable and responsible for any and all

acts,done in the client's username/password in any mannerwhatsoever' 
,

g. The stock broker shall send the order/trade confirmation through.email to the client at his request' The client is

aware that the order/ trade confirmation ii irso provided_on G ileo portal. ln case client is trading using wireless

t..lr*idt, ir,....i..[ni.r*rr',.iLr.no tt'. order/tiade confirmation on the device of the client'

: 
ha inrarnat invnhres mA t complex hardware' sofiware'

9. Therclient is aware that trading over the internet involves many uncertain factors anc

systems, communication lines, p.ripr'.irrr, Lt.. .i. rrr..ptibd io int.itrpiiont and dislocations' The stock broker and

the Exchange do not make ,ny ,.pr.r.it.tion oiwarrariy il,rtir,. sto.i< broker's IBT service will be available to the

-.- rL^ or^^r, tnnt ar ^^ annarnf af anv SUSD€

10. Ther ctient shall not have any claim against the Exchange or the stock broker on account of any suspension'

interruption, non-availability or mafffioning of the.stoik nror.r. IBT system or service or the Exchange's

service or systems or rlpn€xecrirn of h-is orders ou. io ,nv rink/iystem failure at the client/stock

brokers/Exchrirg. .tO f, ,ny ,.rron b.yond the control ofthe stock broker/Exchanges ' :
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f ,la Annexure-s : I I

,:
i,

: RISK DISCLOSURE DOCUMENT FOR CAPITAL MARKET AND DERIVATIVES. SEGMENTS .

ir I f,i : ,i I , .:

This document contains important information on trading in Equities/Derivatives Segments of thestock exchanges. All

prospective constituents should read this document before trading in Equities/Derivatives Segments of the Exchanges.

stock exchanges/sEBl does neither singly or joinfly and expressly nor impliedly guarantee nor make any representation

;;;;i;glnt .ffi.t-.*ss, ilre aoeduacy or, a.trracy oi this disclosure document nor have stock exchanges /sEBl

endorsed 6ripasseO'anymeriti of participating in the trading segments. This brief statement does not disclose allthe risks

and othersignificantaspects of trading. , '

ln thelight of the risks involved, you should undertake transactions only if you understand the nature of the relationship into

whichyouareenteringandtheextentofyoureiposuretorisk.

you must knpw and appreciate that,trading in Equity shares, derivatives contracts or other instruments traded on the Stock

il;r;;il;, illJn-r'"i.. rrwini etemerit ot risk, is generatty not an appropriate. avenue for someone of limited

resources/limited investment anilor trading;experience-and low risk tolerance. You should therefore carefully consider

*r,,.ir,.r ir.f' trading is suitaote tor you in lhe ri'ght of your financial condition. ln case you trade on stock exchanges and

suffer advers. .on."qrln.br or loss, you srra]t ue solely responsible for the same and stock exchanges/its clearing

;il;;L;;;Joi-se'er.nail not be responsible, in any mannerwhatsoever, forthe same and itwill not be open foryou to

tard, pr., grat no adequate disclosure r..grrJini the risks involved was made orthat you were not explained thefull risk

ffivj 6lh;;;.d;;d-tt*k brok;r. m"e conjtituent shall be solely responsible for th.e consequences and no contract

can be rescinded on that account. You must acknowledge and accept that there can be ::-9:T[::":lflo[t o'no

exception from losses while executing orders for furcnaie and/or sale of a derivative contract being traded on stock

exchanges.
l

It must be clear:ly understood by you that your dealings on stock exchanges through a stocl<,broker shall be subject to your

fulfilling certpin formalities set out by the stoc[ ororlr, which may interilia include your filling the know your client form'

reading the iights and ohligations, do's ano don'is, erc.', ano are subject to the Rules, Byelaws and Regulations of relevant

stock exchanges, its clearing corporation, g;iillln.r pr.scribed-by sEBl and in forcefrom time to time and circulars as

;;;ffi;;;[t 3i;;k ;;r,ris.t or rts Clearins corporation and in force from time to time'

not provide or purport to provide any advice.and shall not be liable to any person who enters into any

business reldtionship with any stock,broker of stlci eicrranges and/or .ny tr',iro party b.ased on any information contained in

this document. nny inroim;ffi;;.Uir.o in mir oo"ument-must not be construed is bttsiness advice' No consideration to

trade should be made -iin.ri irr.r.rghly ,no.i.t..oirg and reviewing the risks involved in such trading' lf you are unsure'

you must seek professional advice on the same'

lnconsideringwhethertotradeorauthorizesomeonetotradeforyou,youshouldbeawareoformustgetacquaintedwith 
the

turro*ing,- ;- , :

i

1. BASIC RISKS:

t,:
Riskof Highervolatility: 

)s contract undergoeswhen trading activity continues on

Votatitity ieflir io ifi JVn.mic changes in.price that a security/derivative

the stock Exchanges.'C;;;iu rri-gher ihe r.ffiiiii;i; sicurrtyloerivaiivei contract,-greater is its price swings' There mav

be normallyl greater volatility in ttrinly traoej'rJ.rriii., I d6rivativls .Lntir.t. inian in active securities /derivatives

contracts. Ai a resurt oiriiriiiitv, v.ur6ro.r rrv orry be partiaily.*.*t.o oi not executed at att, or the price at which your

order got executed may be substaqtiauy diff;;;;ifr;';tniiir.t uro#prt'*i .r'ting. iubstantially thereafter' resulting in

notionilorreallosses. 151 Page No. 12
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Risk of Lower Liquidity:
Liquidity refers to the ability of market participants !o buy ?nq{gr 

sell securities / derivatives contracts expeditiously at a

.oln&iilir. irice anO *itn ,i,ini*rf price difference. Geneially, it is assumed that more the numbers of orders available in a

market, greafelis the liquidity. t-lquidity is important because with greater liquidity, it is easier for investors to buy and/or sell

r..rritiLi/OLrivatives contricts swifily and with minimal price difference, and as a result, investors are more likely to pay or

, ;ir;; .rrpJiiire pric" ior...utiiies / derivatives contracts purchased or sold. There may be a risk oJ lower liquidity in

;;';;;iielToeiiratires contracts as compared to active securities / derivatives contracts. As a result, your order may

.riyi. prrtialyexecuted, or may beexecutedwith relatively greaterprice differenceor may notbe executed atall'

:

i . Buying or, selling securities / derivatives contracts as part of a day trading stralegy may also result. into losses,

Oecause ii .rcl,t , situition, securities / derivatives contracts may have to be sold / purchased at low / high prices,

compared to the expected price levels, so as not to have any open fosition or obligation to deliver or receive a security /

derivatives contract.

Riskof WiderSpreads:
Sp;;'r.f.;il; 1'5 itt 

"r.e 
in best buy price and best sell price. lt represents the differential between the price of buying a

;;.;fit lderiivatives iontract and irnmediately selling it or viie versa. Lower liquidity and.higher volatility may result in wider

tnan normatspreads for less liquid or illiquid seiurities iderivatives contracts. This in turn wilI hamper better price formation'

:

Risk+educing orders:

The placing of orders (e.g., ,,stop loss' orders, or "limit" orders) which are intended to limit losses to certain amounts may not be

;ff;.iir; ;;4,, , tir. rl..lrlr. ,rpio ,or.r.nt in market conditions may make it impossible to execute such orders'

A 
,,market,, order will be executed promptly, subject to availability of orders on opposite side, without regard to

price r.o iirri,'*niil.;;il;;r *-t ieceivea prompt execution of a "market" order, the execution mav be at

available prices of outstanding,orders, which satisfy the order quantity, on price time priority' lt may be understood

that these pr*, ,rv oe signiftcantiy oitt i.rt trorn ih. last traded price or the best price in that security / derivatives

contract.

. j 'A,,lirit,, order will be executed only at the "limit" price specified for the order or a better price' However'

whilethe customerreceivespricep.t..tion,thereisapossibilitythattheordermaynotbeexecutedatall'

| 'A rrop loss order is generally placed "a$/ay" from the current price of a stock I derivatives contract, and such

, ordqr gets activated if and when the iecurit}/ I deiivatives contract reaches, or trades through, the stop price' sell

stotri orders'are ,entered ordinarily tlo* ti" current pri.e, anJ buy stop orders are entered ordinarily above the

r cun:Ent price. Whenthe security / deiivatives contract rlaches irr. pt. -d.t.trined price, ortrades through such price'

the stop loss order converts to a mairl?iimit oroer and is execuied at the limit or better' There is no assurance

therefore tr.,riir.,. riril order will be executable since a iecurity / derivatives contract might penetrate the pre-

r detqrmineo pi,.e, in *rrictr case, ttre iisrot such order not getting eiecuted arise-s, just as with a regular limit order'

-.ll'}rT*ffi*:ffiiilitffi,llilpr.t the price or stock / derivatives contract mav occur durins tradins, and when combined

with rower riquiciity and higher voratirity, may suddenry cause an unexpected positive or negative movement in the price of the

security / contract.

;

-rffi:tjfiXl"Jilpanies / currencies at rimes float in the mgrkgt through word of mouth, newspapers' websites or news

;;#;.:['ilil;;;6" srrouro be wary of and should desist from actins on rumors'

.:

,,r?1ii,flrl|rs*ing wittfrequenfly occrir,ar the market opening and before market crose. such high volumes may also occur at

any point in th. orv. rii.se ,i.,.)/.rrs. o.lays in order execution or conflrmation.



During periods of volatility, on account of market participants continuously modifuing their order quantity or prices or placing
fresh orders, there may be delays in order execution and its confirmations.

' , Under certain market conditions, it may be difficult or impossible to liquidate a position in the market at a
reasonable priceoratall,whentherearenooutstandingorderseitheronthebuysideorthesellside,oriftradingis
halted in a security / derivatives contract due to any action on account of unusual trading activity or security I
derivatives contract hitting circuit filters or for any other reason.

1.8 System/Network Congestion:
Trading on exchanges is in electronic mode, based on satellite/leased line based communications, combination of
technologies and computer systems to place and route orders. Thus, there exists a possibility of communication failure or
system problems or slow or delayed response from system ortrading halt, or any such other problem/glitch whereby not
being able to establish access to the trading system/network, which may be beyond control and may result in delay in

processing or not processing buy or sell orders either in part or in full. You are cautioned to note that although these
problems may be temporary in nature, but when you have outstanding open positions or unexecuted orders, these represent a

risk because of yourobligationsto settle allexecuted transactions.

2. As far as Derivatives segments are concerned, please note and get yourself acquainted with the following
additional features:-

Effect of "Leverage" or "Gea ri ng" :

ln the derivatives market, the amount of margin is small relative to the value of the derivatives contract so thetransactions

are'leveraged' or'geared'. Derivatives trading, which is conducted with a relatively small amount of margin, provides the

possibility o1great profit or loss in comparison with the margin amount. But transactions in derivatives carry a high degree of

risk.

You should therefore completely understand the following statements before actually trading in derivatives and also trade

with caution while taking into account one's circumstances, financial resources, etc. If the prices move aga.inst you, you may

lose a part of or whole margin amount in a relatively short period of time. Moreover, the loss may exceed the original margin

amount.

A. Futures tr:iding involve daily settlement of all positions. Every day the open positions are marked to market based on the

closing leveiof tile index / deiivatives contract. lf the contract has moved against you, yoy will be required to deposit the

arorit of loss (notional) resulting from such movement. This amount will have to be paid within a stipulated time frame,

generally before commencementoftrading on next day.

B. lf you fail to deposit the additional amount by the deadline or if an outstanding debt occurs in your account, the stock

broker may liquidate a part of or the whole position or substitute securities. ln this case, you will be liable for any losses

incurred due to such close-outs.

C. Under cer1ain market conditions, an investor may find it difficult or impossible to exec_ute transactions. For example, this

;ili;; ;r.err or. to factors such as illiquidity i.e. when there are insufficient bids or offers or suspension of trading due to

price limit or circuit breakers etc.

D. lnlorder to maintain market stabitity, the following steps may be adopted:,ch.!9:: ,,ll_1T:|.gin rate, incre.ases in the cash

margin rate or others. These new measures *r1, ,[o ui applied to the existing open interests. ln such conditions, you will be

requlred to put up additional margins or reduce your positions'

-t-- t^ l-^A-
E. you must ask your broker to provide the full details of derivatives contracts you plan to trade i.e. the contract specifications

andtheassociatedobligations. ck,; page No. 14
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Currency specifiq risks:

1. The profit or loss in transactions in foreign currency-denominated contracts, whether they are traded in your own or
another jurisdiction, will be affected by fluctuations in currency rates where there is a need to convert from the currency
denomination of the conkact to another currency.

,i
t
::ll

2. Uhder certain maiket conditions, you may find it difficult or impossible to liquidate a position. This can occur, for example
when a currency is deregulated orfixed trading bands are widened.

3. Currency prices are highly volatile. Price movements for currencies are influenced by, among other things: changing
supply-demand relationships; trade, fiscal, monetary, exchange control program,s and policies of governments; foreign
politicalandreconomic events and policies;changes in nationaland international interest rates and inflation; currency
devaluation; and sentiment of the market place. None of these factors can be controlled by any individual advisor and no
assurance can be given that an advisor's advice will result in profitable trades for a participating customer or that a customer will
not incur losses from such events.

RiskofOption holders:
1 . An option holder runs the risk of losing the entire amount paid for the option in a relatively short period of time. This risk
reflects the nature of an option as a wasting asset which becomes worthless when it expires. An option holder who neither
sells his option in the secondary market nor exercises it prior to its expiration will necessarily lose his entire investment in the

option. lf the price of the underlying does not change in the anticipated direction before the option expires, to an extent
sufficientto coverthe costof the option, the investor may lose allora significant partof his investment in the option.

2. The Exchanges may impose exercise restrictions and have absolute authority to restrict the exercise of options at certain

times in specified circumstances. ,

Risks of Option Writers :

1. lf the price movement of the underlying is not in the anticipated direction, the option writer runs the risks of losing

substantial amount.

2. The risk of being an option writer may be reduced by the purchase of other options on the same underlying inlerest and

thereby assuming a spread position or by acquiring other types of hedging positions in the options markets or other markets.

However, even where the wiiter has assumed a spread or other hedging position, the risks may still be significant. A spread

position is notnecessarily less riskythan a simple'long'or'short'position.

3. Transactions that involve buying and writing multiple options in combination, or buying or writing options in combination with

buying or selling short the unO6rtying interesti, present additional risks to investors. Combination transactions, such as option

rpr.rlr, ,r. ;,ior. complex thin Suying or writing a single option. And it should be further noted that, as in any area of

investing, a oomplexity not well undeistood is, in itielf, a risk factor. While this is not to suggest that combination strategies

should lot be considlred, it is advisable, as is the case with all investments in options,lo consult ry[! somegne who is

experienced,and knowledgeable with respect to the risks and potential rewards of combination transactions under various

market circumstances.

3. TRADING.THROUGH WIRELESS TECHNOLOGY/ SMART ORDER ROUTING OR ANY OTHER TECHNOLOGY:

Any s66;1;sral provisions defining the features, risks, responsibilities, obligations and liabilities associated with securities

traiting through wiretess tlcrrnolog"y/ smart order routing or any other technology should be brought to the,notice of the client by

the stock broker.

4. GENERAL

m 'nnnctitrtent' chall mean and include a clien ;stor' who deals with a stockt, The term 'constituent' shall mean and include a client, a customer or an lnv( 
rvided: brokerfortne purposeof acquiringandlorsellingof securities/derivativescontractsthroughthemechanismprc

I bytheExchanges. 
,

,' , The term 
,stock broker' shall mean and include a stock broker, a broker or a stock broker, who has been

admitted as such by the Exchanges and who holds a registration certificate from SEBI.!'v' urv 
Page No' 15
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GUIDANCE NOTE - DO's AND DON'Ts FOR TRADING ON THE EXCHANG FOR INVESTORS
Annexure-6

BEFORE YOU BEGIN TO TRADE

1.

2.

3.

4

5.

Ensurethat you dealwith and through only SEBI registered intermediaries. You may check their SEBI registration

certificate numberfrpm the list available on the Stockexchangeswww.exchanqe.com and SEBIwebsitewWw.sebi.qov.in'

Ensurethatyoufillthe KYC form completely and strike off the blankfields in the KYC form.

Ensure that you have read all the mandatory documents viz. Rights and Obligations, Risk Disclosure Document, Policy

and Procedure document ofthe stock broker.

Ensure to,read, understand and then sign the voluntary clauses, if any, agreed between you and the stock broker. Note

that the clauses as agreed between you and the stock broker cannot be changed without your consent.

Get a ciear idea about all brokerage, commissions, fees and othercharges levied by the broker on you for trading and the

relevant provisions/guidelines specifi ed by SEB|/Stockexchanges.

6. gbtain a copy of allthe documents executed by you from the stock broker free of charge.

7. lncaseyouwishtoexecutepowerofAttorney(POA)infavouroftheStockbroker,authorizingittooperateyourbankand

demataceount,pleaserefertotheguidelinesissuedbySEBl/Exchangesinthisregard.

AND SETTLEMENTS

g. The stock broker may issue electronic contract notes (EcN) if specifically authorized by you in writing. You should

provide your email iO to ttre stock brokerforthe same. Don't opt for ECN if you are not familiarwith computers.

9. Don't shaieyotir internettrading account's password with anyone'

10. Don't make any payment in cash to the stock broker.

f i frnrf. tfGip.Vrlni. by account payee cheque in favour of the stock broker. Don't issue cheques in the name of sub-

broker. Ensurethatyou have a documentary proof of your paymenUdeposit of securitieswiththe stock broker, stating

date, scrip, quantity, towards which bank/ demat account such money or securities deposited and from which banki demat

account. ,

12. Note thatTacility of Trade verification is available on stock exchanges'websites, where details of trade,as mentioned in

il;;;;i;oi. ,nrv be verified. where trade details on the website do not tally with the details mentioned in the

note, immediately geiin touch with the lnvestors Grievance Cell of the relevant Stock exchange'

,13. lncaseyouhavegivenspecificauthorizationformaintainingrunningaccount,payoutoffundsordeliveryofsecurities(as

l,..rr. rayoef may notbemadetoyouwithin oneworkingdayfromthe receiptof payoutfromthe Exchange' Thus'

the stock broker shall maintain running accountforyou sublecito the following conditions:

a) . such authorization from you shall be dated, iigned by you only and contains the clause that you may revoke the

: samg at anytime' , - ,-.. LL - ^L^^1. L.^t,ar ar raac{ nr

b) The actual setflement of funds and securities shall be done by the stock broker, at least once in a calendar quarter or

month, depending on your preference. while setfling the account, the stock broker shall send t-o you a 'statement of

. accounts, .ont.injng ,n extlct trom rhe client ledgerfor funds and an extract from the register of securities displaying

,#;- #pi.lo.riu.ri.s of funds and securities. The statement shall also explain the retention of funds and

,securitiesandthedetailsofthepledgedshares,ifany' :r- --^..-:r:^^,r,,^,ua{nrrra
c) ron the date ot rettr.r.nt, the stock-broker may retain the requisite securities/funds towards outstanding obligations

and may also retain the funds expected to be requireo to meet derivatives margin obligations for next 5 trading days'

calculated in the manner specified by the exchanges. ln respect of cash market transactions, the stock broker may

retain entire pav-in oblisation of funds *Jt"t"i'its duefromcli:tlt-?:":i^111?":t"t::5ff1t#fl3:f:t::l;

;:: ffi :5: lil, "lli',ili 
j^*l ffi ,;,"-il i; *
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15.

Settlement rin the cash market.

d) Youneedtobringanydisputearisingfromthestatementofaccountorsettlementsomadetothenoticeofthestock

broker in writing preferably within 7 (seven) working days from the date of receipt of funds/securities or statement, as

thecase may be. lncaseof dispute, referthe matterinwritingtothe lnvestorsGrievanceCellofthe relevantStock

exchanges withoutdelay.

ln case you have notopted formaintaining running account and pay-outof funds/securities is not received on the next

working day of the receipt of payout from the exchanges, please refer the matter to the stock broker. ln case there is

dispute, ensure that you lodge a complaint in writing immediately with the lnvestors Grievance Cell of the relevant Stock

exchange.

Please register your mobile number and email id with the stock broker, to receive trade confirmation alerts/ details of the

transactions through SMS or email, by the end of the trading day, from the stock e{changes.

IN CASE OF TERMINATION OF TRADING MEMBERSHIP

16.

17.

ln case, a stock broker surrenders his membership, is expelled from membership or declared a defaulter; Stock

exchanges gives a public notice inviting claims relating to only the "transactions executed on the trading system" of Stock

exchange, from the investors. Ensure thatyou lodge a claim with the relevant Stock exchanges within the stipulated period

andwith the supporting documents.

Familiarize yourself with the protection accorded to the money and/or securities you may dqposit with your stock broker,

particularly in the event of a default or the stock broker's insolvency or bankruptcy and the extent to which you may

recover such money and/or securities may be governed by the Bye-laws and Regulations of the relevant Stock exchange

where the trade was executed and the scheme of the lnvestors' Protection Fund in force from time to time.

DISPUTES/ COMPLAINTS

please note that the details of the arbitration proceedings, penal action against the brokers and investor complaints

against the stock brokers are displayed on the website of the relevant Stock exchange. 
,

tricase your issue/problem/grievance is not being sorted out by concerned stock broker/sub-broker then you may take up

the matter with the concerned Stock exchange. lf you are not satisfied with the resolutioii of your complaint then you can

escalatethe matterto SEBI. '':'

Note that.allthe stock broker/sub-brokers have been mandated by SEBI to designate an e-mall lD of the grievance

"Oi.sriairisionrcomptiance 
officerexclusivelyforthe purpose of registering complaints.

18.

19

20.

/teJ
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Annexure - VII

1. Pennv stocks
POLICIES AND PROCEDURES

A stock that trades at relatively low market price, with low market capitalization, theses stocks are
generally considered'to be highly speculative and risky because of their lack of liquidity, large bid-
ask spreads, small capitalization. The member reseryes the right of refusal to trade in the-penny
stocks or to keep these shares as margin of client.

2. Settinq up client's tradinq limits

The stock hroker may from time to time impose and vary limits on the orders that the client can place
through the stock broker's trading system (including exposure limits, turnover limits, limits as to the
number, value and/or kind of securities in respect of which orders can be placed etc.). The client is
aware and agrees that the stock broker may need to vary or reduce the limits or impose new limits
urgently on the basis of the stock broker's risk perception and other factors considered relevant by
the stock broker including but not limited to limits on account of exchange /SEBI directions/limits
(such as broker level/market level limits in security specific/volume specifi- exposure etc.), and the
stock broker may be unable shall not be responsible for such variation, reduction or imposition in
advance. The client agrees that the stock broker shall not be r,esponsible for such variation,
reduction or imposition or the client's inability to route any order through the stock broker's trading
system on account of any such variation, reduction or imposition of limits. The client agrees that the
stock broker may at any time, as its sole direction and without prior notice, prohibit or restrict the
client's ability to place orders or trade in securities through the stock broker, or it may subject any
order placed by the client to review before its entry into the trading systems any may refuse to
execute/allow execution of any order due to but not limited to the reason of lack of margin/securities
or the order being outside the limit set by stock broker /exchange/SEB| and any other reasons which
the stock broker may deem appropriate in the circumstances. The client agrees that the losses, if
any on account of such refusal or due to delay caused by such refusal or due to delay caused by
such review, shall be borne exclusively by the client alone. We have margin based RMS system.
Total Deposit of the client are taken into account and the client may take the benefit of "credit for
sale" i.e. benefit of shares held in margin by selling the same. The value of the shares sold will be

added with the value of deposit and on the basis of that, client may take fresh exposure.

The client is not entitled to trade without adequate margin / security and that it shall be his/her /its
responsibility to ascertain beforehand the margin / security requirements his/her/its orders/trades /
deals and to ensure that the required margin / security is made available to the stock broker in such

form and manners as may be required by the stock broker. The client further agrees that he/she/its

shall be responsible for ail orders & / or any claim / loss / damage arising out of the non availability

/shortage of margin /security required by the stock broker & I or exchange & / or SEBI.

i

i

I

Ol
Client's siqnature (----------)

Page No. 18



close the existinq position of a client

The stock broker has margin based RMS system. Client may take exposure up to the amount of margin available with us' Client may not be

allowed to take position in-case of non-ava'riability/ shortage of margin as per margin policy of the company The existing position of the client is

also liable to square-off/ close out due to shortage of margin/ non-making of payment for their pay-in obligation/ outstanding debts.

The stock broker is entitled to vary the form (i.e., the replacement of the margin / security in one form
with the margin / security in any other form, say, in the form of money instead of shares) & i or
percentage between cash margin and securities required to be deposited / made available, from
time to time.

The margin / security deposited by the client with the stock broker are not eligible for any interest.

The stock broker is entitled to include / appropriate any / all pay out of funds & I or securities towards
margin / security without requiring specific authorizations for each,pay out.

ln case of exposure taken on the basis of shares margin, the payment is required to be made before
the exchange pay-in date, othenruise it will be liable to square off after the pay-in time or any time
due to shortage of margin.

Applicable brokeraqe rate:- Brokerage will be charged within the limits prescribed by

SEBI/Exchange.

lmposition of penaltv / delaved pavment charqes

Clients will be liable to pay late pay-in/ delayed payment charges for not lakjng payment of .their
paying/ margin obligation on time'as per the exchange requiremenU schedule at the rate of 12% per

annum from the date the amount becomes due tili the date of realization of amount as may be

determined by the stock broker. The client agrees that the stock broker may impose fines / penalties

for the orders / trades / deals / actions of thJ client which are not contrary to the rules/ regulations /

bye-laws of the 
"*.1,rng" 

or any other law for the time being in force, at such rates and in such form

,l it ,"V deem fit. Furtier where the stock broker has to pay any fine or bear-any punishment from.

any authority in connection with / as a consequence of / in-relation to any of the orders / trades /

Aeats / actions of the client, the same shall be borne by the client'

client's siqnatu re (---e-l----------l

4.

5.
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6. The riqht to sell client's securities or close clients positions on account of non-Davment of
client's dues

Without prejudice to the stock brokers other right (including the right to refer the matter arbitration),

the stock broker shall be entitled to liquidate/close out all or any of the clients position for non

payment of margins or other amounts including the pay in obligation, outstanding debts etc and

iOjust the proceJds of such liquidation/close out, if any against the clients liabilities/obligations. The

client shall ensure timely availability of funds/securities in form and manner as designated time and

in designated bank, and depository account(s), for meeting-his/her/its pay in obligation of funds and

securities and all losses and finaniial charges on account of such liquidations /closing out shall

be charged to & borne by the client. ln cise of securities lying in margin accounUclient beneficiary

accouniand having corporate actions like Bonus, Stock splits, Right issue etc, for margin or other

purpose the benefi[ of shares due to received under Bonus, Stock split, Right issue etc will be given

when the shares are actually received in the stock broker designated de-mat account. In case the

payment of the margin / security is made by the client through a bank instrument, the stock broker

sfritt oe at liberty tolive the benefiUcredit for the same only on the realization of the funds from the

said bank instrument-etc, at the absolute discretion of the stock broker. Where the margin / security

is maae available by way of securities, the stock broker is empowered to decline its acceptance.as

margin / security &16r actept it at such reduced value as the stock broker may deem fit by applying

hair|uts or by valuing it by marking it to market or by any other method as the stock broker may

deem fit in its absoluie distretion. The stock broker has the right but not the obligation, to cancel all

pending orders and to sell/close/liquidate all open positioni/securities/shares at the pre-defined

square off time or when Mark to Market (MTM) percentage reaches or crosses stipulated margin

percentage, whichever is earlier. ln the event of such square off, the client agrees to bear all,.the

losses based on actual executed prices, the client shall also be solely liable for all and any penalties

and charges levied by the exchange(s).

The stock broker is entifled to prescribe the date and time by which the margin / security is to be

made available and the stock broker may refuse to accept iny payments in any form after such

deadline for margin / security expires'

Not with standing anything to be contrary in the agreement or elsewhere, if the client fails to maintain

or provide the ,"qiit"i margin/fund/security 6r to meet the funds/securities/margins pay in

obligations for the oi.o"r, / trad6s I oears-oithe client within the prescribed time and form, the stock

nio[er shall have the right to take any one or more of the following steps:

To withhold any pay out of fundslsecurities'
To withhold / disable the trading / dealing facility to the client.

(1)
(2)

Page No. 20
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To liquidate one or more security(s) of the client by selling the same in such manner and at
such rate which the stock broker may deem fit in its absolute discretion. lt is agreed and
understood by the client that securities here includes securities which are pending delivery /

i
receipt.

(4) To liquidate / square off partially or fully the position of sale & I or purchase in any one or
more securities / contracts in such manner and at such rate which the stock broker may
decide in its absolute in discretion.

(5) To take any other steps which in the given circumstances, the stock broker may deem fit.

The client agrees that the loss(s)if any, on account of any one o,r more steps as enumerated herein
above beingtaken by the stock broker, shall be borne exclusively by the client alone dnd agrees not

to question the reasonableness, requirements, timing, manner, form, pricing etc., which are chosen
by the stock broker.

7''
Stock broker shall not be obliged to deliver any securities or pay any money to the client unless and

until the same has been received by the stock broker from the exchange, the clearing,corporation /
clearing house or other company or entity liable to make the payment and the client has fulfilled

his/her/its obligations first. 
i

The policy and procedure for settlement of shortages in obligations:arising out of internal netting of

trades is as under:

(3)

a) The short delivering client is debited by an amount. equivalent to the closing rate of day

prior to pay-inlpay-out Day. The securities delivered short are purchased from market on

f +2 day inO tfr6 purchale consideration (inclusive of all statutory taxes & levies) is

debited to the short delivering seller client along with reversal entry of provisionally

amount debited earlier.
b) lf securities cannot be purchased from market due to any force major condition, the short

delivering seller is debited at the closing rate on T+3 day or A,uction day on Exchange

where the delivery is matched partially oi tutty at the Exchange Clearing, the delivery and

debits/credits shail be as per Exchange Debits and Credits.

c) ln case of securities having corpJrate actions all cases of short delivery of cum

transactions which cannot be auctioned on cum basis or where the cum basis auctioned

on cum basis or where the cum basis auction payout is after the book closure/record

date, would Oe compulsory closed out at higher of the- official closing price on the auction

day or the highest triOeO frice from first trafing day of the settlement till the auction day'

Client's siqnature ( -l&------l
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8. Conditions under which a client mav not be allowed to take further position or the Froker mav

We have margin based RMS system. Client may take exposure up to the amount of margin available
with us. Client may not be allowed to take position in case of non availability/shortage of margin as

per RMS policy of the company. The existing position of the client is also liable to square off/close
out due to shortage of margin/non-making of payment for their pay-in obligation/ outstanding debts.

9. Temporarilv suspendinq or closinq a client's account at the Client's request

On the request of the client in writing, the client account can be suspended temporarily and same

can be activated on the written request of the client only. During the period client account is

suspended, the market transaction in the client account will be prohibited. However, client

share/ledger balance settlement can take place.

On the request of the client in writing, the client account can be closed provided the client account is

setled. lf the client wants to reopen- the account in that case client has to again complete the KYC

requirement.

10. Dereqisterinq a client:- Notwithstanding anything to contrary stated in the agreement, the stock

broker shall be entitteO to terminate thJ agreement with immediate effect in any of the following

circumstances:

a. lf the action of the client are prima facie illegal / improper or such as to manipulate the price

of any securities or disturb the normal/proper functioning of securities. or disturb the

nor*ryproper functioning of the market, either alone or in conjunction with others.

lf there is any commenciment of legal process against the client under any law in force'

On the death/lunacy or other disability of the client'
lf the client being fartnership firm, has any steps taken by the client and/or its partners for

dissolution of the PartnershiP'
lf the client suffers ,ny ior"tre material changes in his/her/its financial position or defaults in

any other agreement with the stock broker.

lf there is reasonabte a[pretrension that the client is unable to pay its debts or the client has

admitted its inability to piy its debts, as they become payable'

lf the client is in breach of any term, condition or covenant of this agreement'

lf the client has made any miterial misrepresentation of facts, including (without limitation) in

relation to the securitY.
lf a receiver, aominisirator or liquidator has been appointed or allowed to be appointed of all

or any part"of the undertaking of the client'

lf the client have takln or sr-iffered to be taken any action for its reorganization, li'quidation or

dissolution.

fat
C I ient's siqnatu re (-----!l-:------;
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i' lf the client has voluntarily or compulsorily become the subject of proceedings under anybankruptcy.or insolvency tiw or being r.orprny, goes into'i tiquioation or has a receiverappointed in respect of its assets or refer itsef to the Board of lndustrial and FinancialReconstruction.orunderanyotherlawprovidingprotectionasareIiedundertaking
k' lf any covenant or warranty of the client is inclrrect or untrue in any material respect of the
]clientisincorrectoruntrueinanymaterialrespect.

{ 1. lnactive Client Account

client account will be considered as inactive if the client does not trade for a period of one year. calculation will be done at the beginning ofevery month and those clients who have not traded even a single time will be considered ai inactive, the shares/ credit ledger balance if anywill be transferred to the client within week of identifying the client as inactive. The client has to make written request for reactivation of theiraccount.

12. Tradinq letter for lnternet & Wireless Tradinq

Trad.ing in Exchange is in Electronic Mode, based on VSAT, leased line, ISDN, Modem and VpN,
combination of techno.logies and computer systems to place and route orders. liwe unObrsirnO ttt"i
there exists a possibility of communication failure or system problems or slow or OetiyeJ Gp";r;
from system or trading halt or any break down in our bick office/ front and system, or any such other
problems/glitch whereby not being able to establish access to the trading system/network, which
may be beyond your control and may result in delay in processing or no1 processing buy or sell
orders either in part or in full. l/we shall be fully liable and responsiblJfor any such probllm/fiult.

l/we have fully understood the same and do hereby sign the same and agree not to call into question
the validity, enforceability and applicability of any provision/clauses this document any circumstance
what so ever. These policies and procedures may be amended/changed unilaterally by the broker,
provided the change is informed to me/us with through any one or more means oi methods. l/we
agree never to challenge the same on any grounds including delayed receipU non- receipt or any
other reason whatsoever. These Policies and Procedures shall always be read along with the
agreement and shall be compulsorily referred to while deciding any dispute/difference or claim
between me/us and stock broker before any court of law/judicial/adjudicating authority including
arbitrator / mediator etc.

Cl ient's siq natu re ( --#--------------1
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Annexure - Vlll

TARIFF SHEET

BROKERAGE STRUCTURE

NSE Turnover Charges & statutory levies viz. STT, Service Tax, Stamp Duty, Sebi Fees will be charged

extra.

Client's siqnature (-----01-----------1

Glient Name :

Client Code :

Currency Future
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Delivery Based

Daily Square up

Future Stock

Future lndex
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Currency Option



Annexure - lX

DISCLOSURE INFORMATION (for Victory Financial Services Ltd.)

IO

Dear Clien!
.

Sir/Madam, 
j

i

This is to inform you that we do client based trading and Pro account trading in National Stock Exchange of
lndia Ltd. (NSE).

Thanks and best Regards,
)

i

For Victory Financial Services Ltd.

Authorized Signatory/Director 
.

I acknowledge the receipt of the information given by Victory Financial Services Ltd. that they do client
based trading and pro-account trading.

(xr

Cl ient's siqnatu re (-------------------)
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Annexure - X

RUNNING AGCOUNT AUTHORISATION

lo
Victory Financialservices Ltd. l

1"t flo6r, 24, School Lane, 1

Bengali Market,
New Delhi-110 001

lAffe, are dealing tlrrough you as a client in Capital Market and/or Future & Options Segment andlor
Currency Segment in order to facilitate ease of operations and upfront requirement of margin for:trade.
lAtVe, authorize you as under: 

,

1) lAffe request you to maintain running balance in my account and retain the credit balance in any of
mylor account and to use the unused funds towards my/our margin/pay-in/ other future obligation/s
at any segmenVs of any or all the exchange(s)/Clearing corporation unless IA/Ue instruct you

otherwise.

2) lA//e request you to settle my fund and securities account :

( ) once in every calendar month

or 0)

1,tf once in every calendar quarter

or such other higher period as allowed by SEBI/Stock Exchange time to time except the funds given

towards collaterils/margin in form of Bank Guarantee and/or Fixed Deposit Receipt.

retain the requisiteln case lAffe have an outstanding obligation on the settlement date, you may

securities/funds towards such obli-gatioris and may also retain the funds expected to be required to

meet margin obligations for nex S trading days, calculated in the manner specified by the

exchanges

lAlVe, confirm you that I will bring to your notice any dispute arising from the statement of account or

setlement so made in writing ,,iiilri'i 7 working days from the date of receipt of fundslsecurities or

statement of account or stateirent related to it, as the case may be at your registered office'

3)

4)

e)
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The running account authorization provided by me shall continue and iemain valid until it is revoked byme anytime in writing. "","'-'-'

Thanking you, I 
... ,.

Yours faithfully,

1r'l
(Signature)

Client Name : l

Glient Gode :

Date :

(Note : To be signed by person himsetf/herself and not to be signed by his/her attorney/ authorized
person etc.)
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Annexure - Xll

AUTHORISATION FOR ELECTRONIC CONTRACT NOTES

To
Victory Financial Services Ltd.
1"t floor, 24, School Lane,
Bengali Market,
New Delhi-110 001

lA/Ue have been/shall be dealing you through as may/our broker on the Capital Market and/or Futures &

Options Segments and/or Curreicy Segment. As my/our broker i.e, agent lA//e direct and authorize you to

carry out trading\dealing on my\our behalf as per instructions given below.

lA/Ve understand that, lA//e have the option to receive the contract notes in physical form or electronic form.

ln pursuance of the same, IAffe hereby opt for receipt of contract notes in electronic form. lA//e understand

thai for the above purpose, you are required to take from the client "an appropriate e mail account" for you

to send the electronic contract notes. Accordingly, please take the following email account(s)\email id on

your record for sending the contract notes to me\us.

1.

2.

lpe also agree that non-receipt of bounced mail notification by you shall amount to delivery at my/our email

account(s)\email id(s).

-_ lAffe agree not to hold you responsible for late/non;re,ce-rnt of c.ontract notes sent in electronic form and any

other communication for any reason including but nbt limited to failure of email services, loss of

connectivity, "*ril 
in transit 6t.. rrutl" ,g=" iL'Zt the log reports..of your dispatching software shall be a

conclusive proof of dispatch of contract n6tes to me/us aid such oispitctr shail be deemed to rnean receipt

il'#/r;;J =r..'rrr 
not o" disputed by me/us on account of any non-receipt/delay-receipt for any reason

whatsoever.
| ----- ^L

lAffe understand that I am required to intimate any change in the email, ld/or Email account mentioned

herein above needs to be communicated by me ttrrough ;physical letter to you, provided however that if

lArve, amlareand internet client, then in that event ffre requeit for change email ld/email Account can be

rnade by me/us through a secured ,.""r, using client ipecitic use.r ld-and password' Please treat this

authorization as written ratificatior "i;r/;r 
uerSar directions/authorizations given and carried out by you

earlier. lAtVe, shall be
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liable for all losses, damages and actions which may arise as a consequence of your adheiing to carry out
my/our directions given above.

Thanking you,

Yours faithfully,

Cx

(Signature)

Glient Name :

Client Code :

(Note : To be signed by person himself/herself and not to be signed by his/her attorney/ authorized
person etc.)
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DECLARATION FOR MOBILE NO. AND EMAIL ID

I, having PAN No. do hereby declare that my mobile no.
and Email lD: belongs to ( SELF / Spouse /

Further I authorize Victory Financial Services Limited that the same may beiused for giving me any
i nformati on/alerUsms/cal l.

I further declare that the above mentioned statement is true and correct.

(Signature of Client)

Name

Client Code

Address

Mobile No.

Email lD

Date

Verified by (to be done by VictorY)

Name of Employee :

Signature :

N
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Annexure - XIV

INTERNET TRADI NG LETTER

To,
Victory Financial Services Ltd.
1"t Floor, 24, School Lane,
Bengali Market,
New Delhi-1.

Sub : lnternet Tradinq

Sir,

We wish to trade through internet on National Stock Exchanqe and confirm the we are fully aware of and

understand the risks associated with availing of a service of routing orders through internet including the risk

of misuse and unauthorized use of our Username and or Password by a third party and the risk of a person

hacking into our account to your ITORS system and unauthorisedly routing orders on behalf of us through

the system. We agree that we shall be fully liable and responsible for any and all unauthorized use and

misuie of our password and/or Username and also for any and all acts done by any person through your

ITORS system on our Username in any manner whatsoever.

We hereby confirm you to send our Username and Password on the below mentioned e-mail address.

E-mailAddress:

Thanks and best regards

Signature4rl

Fo.r

Name:'

Trading Code

Mobile No.:
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